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Caity is a Licensed Clinical Social Worker (LCSW) with a 
Master of Health Care Administration (MHA) and more 
than 15 years of experience partnering with healthcare 
providers to develop and implement behavioral health 
integration solutions. Her diverse background spans 
community-based services, hospital systems, and 
ambulatory care settings, providing her with a 
comprehensive understanding of healthcare delivery 
across the continuum of care. Leveraging this 
experience, she has collaborated with providers to 
design and sustain population health initiatives, with a 

particular focus on integrated care models and the Collaborative Care Model (CoCM). 
Over the past five years at Blue Shield of California, Caity has led the development of a 
program that supports the expansion of integrated behavioral health models through 
provider partnership, implementation support, and collaboration with the experts at 
the AIMS (Advancing Integrated Mental Health Solutions) Center. 

 

 

 


