Survey Options for Spreading Measurement
	Vendor
	Method of Administration
	Cost
	Considerations
	Groups using it

	MTC: 
Ph-800-295-9681, ask for Guy Swenson 


	Telephonic 
	$5-10/ completed survey 
	+ can customize survey and development costs are low and turn around is quick 

+ rapid feedback (usually within two weeks of survey completion)

- reporting is limited so need resources internally to manipulate data for reporting purposes 
	· Mills Peninsula MG

· John Muir

· Palo Alto

· Physician Associates

· Camino Medical Group

· CQC doctors in first Collaborative

	Sullivan/Luallin: ph- 619.283.8988 or at www.sullivan-luallin.com 


	Mailed Survey 


	Variable 
	+ recognized by CAPG

+ good reporting capabilities 

+ in wide use by multiple groups 

+option for customization 
	Many CA groups
(Bristol Park, Beaver, Sharp)

	Press Ganey 
www.pressganey.com

	Mailed Survey 
	Call for a quote. 
	+ robust survey, good reputation
+ excellent reporting capability 

- especially good in hospitals/homecare, less so in outpatient
	UCSF


	PBGH doctor level survey: Ted VonGlahn, ph- 415-615-6318  


	Mailed survey once a year 
	$185/per

doctor 
	+ very robust reporting, including physician detailed actionable report

+robust algorithms for selecting random samples

- limited for QI purposes
	40 groups in CA

	AMGA 

· http://www.amga.org
/QMR/PSAT/index_psat.asp


	Point of service survey 
	Check out costs on their website. A little complicated. 
	+ in wide use

+ provides feedback regularly 

+ analytic and reporting capabilities 

+ good benchmarks 

+includes methodologies for assuring random sample 

- once data are forwarded to AMGA, report 5-6 weeks later
	A large number of national and CA groups using it. 

	Avatar 

www.avatar-intl.com

	Mailed survey
	Ask for a quote.
	+in wide use nationally

+ provides feedback regularly

+ includes methodologies for assuring random sample 

+good benchmarks

+analytic and reporting capabilities 
	St. Joseph Heritage Medical Group 


