To My Patients: 

My staff and I are happy to care for you today.  Our goal is to provide you with excellent care and service.  If there is any issue that would prevent you from rating our care and service as excellent, please discuss the matter directly with me or the office manager so we can address your concerns and improve the care and service we provide.  In order to provide the best care possible, I want to make sure you are aware of the following:
Lab Work

If you have lab work done and do not receive a call within one week of having the test, please call this office.

After Hours Care

I want to provide you with the highest quality of medical care possible.  If you are calling after hours, there is an advice nurse or a doctor “on-call” at all times to care for you.  You may ask to speak directly with that doctor by calling my office.  The number is (xxx) xxx-xxxx.  If you need to see a doctor and my office is closed, please call the Extended Hours Clinic at (650) 259-1674.  It is open 365 days a year, including some evenings.  
Patient Satisfaction

As my patient, you may be contacted by telephone to complete a short telephone survey related to your experience and satisfaction with me and the office staff.   The company is called Management and Technology Consultants.  I would greatly appreciate your participation in this phone survey or any written survey you may receive.

It is important to me that your interaction with my office is positive and productive.  Please let me know how we are doing. 
Best Regards,

