PCP

Member

I am the RN Case Manager working w/ member______ w/ a goal of decreasing ER visits.
This Member has visited the ER   _____ times last quarter for DX_____
Admissions resulting from an ER visit ______
I will be making frequent telephone calls to this member with the goal of supporting your ongoing TX plan to decrease the need for multiple ER visits as well as encouraging the scheduling of preventive care appropriate to member age / condition.
My education with the member will focus on (SELECT WHAT APPLIES): 
· recognizing the signs and symptoms that can lead to ER visit, 
· alternatives to the ER,  
· education re disease and symptom management, 
· medication and diet compliance, 
· scheduling and keeping appointments ,
· monitoring BP/BS, 
· use of rescue inhalers, 
· getting labs draws as directed, 
· seeing specialists.
I would like to encourage this member to contact your office before going to ER/urgent care to speak with you and / or be seen in the office.

Urgent care is located _____miles from member home @ at__________ hours__________
Health Plan 24 hour advice line available. Number  _______
I will provide a summary of each contact w/ member via RELAY HEALTH, FAX or telephone for your review. I can be contacted @  ___________
I look forward to working with you.

Sincerely,

_________
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